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BALANCE

Ability to learn from experience, adapt 
to new situations, understand & handle 
abstract concepts, & use knowledge to 
manipulate one’s environment 

Knowledge
Intellectual
Thinking skills
Cognitive capacity

Self-awareness, Managing 
emotions, Self-motivation, 
Empathy, Handling relationships

Values, Ethics, 
Morality, Attitudes, 
Belief, Spirituality, 
Integrity, Humility

(Sternberg, 2017)

(Stern, 1912)

(Goleman, 1995)

(Zohar & Marshall, 2000)

Ability to perceive, express, 
understand, motivate, control 
& regulate emotion (Salovey & Mayer, 1990)

Ability to access our deepest 
meanings, values, purposes 
and motivations



1760 1870 1970 TODAY FUTURE

1.0 Mechanisation

Industrial production 
based on machines 
powered by water 
and steam

2.0 Electrification

Mass-production using 
assembly lines

3.0 Automation

Automation using 
electronics and 

computers

4.0 Digitalisation

Introduction of connected 
devices, data analytics and AI 

technologies to automate 
processes further

5.0 Personalisation

Focus on co-operation between 
man and machine, as human 
intelligence works in harmony with 
cognitive computing. By putting 
humans back into industrial 
production with collaborative robot 
leading to mass customization and 
personalization to customers(Yusoff, Hamid, Beng, Azzam & Sirat, in press, Malaysia’s Future 

Higher Education Scenarios: Fourth Industrial & Beyond, KPM, JPT) 

Future is about Human-Techno Interaction
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BALANCE

Human 

Intelligence
#04 Techno 

Quotient (TQ)

Ability to leverage on technology 
to enhance & enrich IQ, EQ & SQ
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needs all Qs



Connecting the TIES for Balanced Mindsets

T Techno Quotient
Ability to leverage on technology 
to enhance & enrich IQ, EQ & SQ

I Intelligence Quotient
Cognitive ability to obtain knowledge & 
to use that knowledge to solve problems

E Emotional Quotient

Ability to perceive, express, understand, 
motivate, control & regulate emotion

S Spiritual Quotient
Ability to access our deepest meanings, 
values, purposes & motivations



STRATEGY

Keep on learning, reflect on what 

happened, learn lessons from 

experience & think how to do 

things differently to move on

REFLECTIVE 

LEARNING

Having believe that we can learn 

more and become better if we are 

ready to learn, open for change & 

keep on practicing

GROWTH MINDSETS

Adaptable and creative in the way we 

make use of surroundings to achieve 

results or overcome difficulty

RESOURCEFULNESS

Being composed & controlled 

under any situations, particularly 

difficult situations

SELF-CONTROL

How to Connect the TIES?



Intelligence Q

Techno Q

Connect the TIES

Emotional Q

Balanced

Mindsets

Spiritual Q

REFLECTIVE LEARNING RESOURCEFULNESS SELF-CONTROL GROWTH MINDSETS
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